[image: ]
Privacy Policy

1 Background
This privacy policy governs the privacy of this Website, Valuingcarefm.com, and associated iPhone and Android applications (the Website).Valuing Care Financial Management Ltd (VCFM) has provided this privacy policy to explain the collection and use of information captured via our Website.
VCFM takes a proactive approach to user privacy and ensures that the necessary steps are taken to protect the privacy of its users throughout their visiting experience. This Website complies with UK national laws and requirements for user privacy.
Please read this Privacy Statement carefully as once you use the VCFM Website you will be deemed to have read and accepted this statement. This statement is also governed by our Terms and Conditions available elsewhere on the Website. 
2 The information we collect and how
The information that we collect via this Website may include one or more of the following:
· Anonymous information submitted by the Website user relating to unidentified care provision
· Details that you choose to submit to us by completing request forms (such as your name, address, telephone number, e-mail address, and other similar information). For example, requesting further information, details of services on offer or assisting you in answering any questions or queries you may have submitted
3 What we do with the information you provide
The Information you provide to VCFM will be used:

•    To allow you to use any interactive features on our Website
•    For complaints analysis (if appropriate) 
•    For research and statistical analysis 
•    For fraud prevention
•    Providing you with services available on this Website that you choose to use

We will not disclose any of the information to any other body or organisation outside of VCFM or its group companies without your consent - except to prevent fraud or if required to do so by law. Information will only be used when necessary and will only be available to those who need to see it.
Your personal information is kept private and stored securely until a time it is no longer required or has no use, as detailed in the Data Protection Act 1998. 
Parts of our Website provide an opportunity to receive advice and support from care cost negotiators. Your details will be passed to a negotiator should you ask us to do so.
4 Contact & Communication
Every effort is made to ensure a safe and secure “form to email” submission process but Customers are advised that in using such form to email processes they do so at their own risk.
If you would like any further information about the data we collect from our Website, please contact our Data Protection Officer on 01273 757233 or enquiries@valuingcarefm.com
5 Your IP address
This is your computer’s individual identification number for internet connection, and is automatically logged by our web server. This is used to note your interest in our Website and measure the web traffic which the Website receives. 
6 Adverts and Sponsored Links
The Website may contain sponsored links and adverts. These will typically be served through our advertising partners, who may have detailed privacy policies relating directly to the adverts they serve.
Clicking on any such adverts will send you to the advertiser’s website through a referral program which may use cookies and will track the number of referrals sent from this Website. This may include the use of cookies which may in turn be saved on your computer’s hard drive. 
Users should therefore note they click on sponsored external links at their own risk and VCFM cannot be held liable for any damages or implications caused by visiting any external links mentioned.
7 Social Media Platforms
Communication, engagement and actions taken through external social media platforms that this Website participate on are custom to the terms and conditions as well as the privacy policies held with each social media platform respectively.
Users are advised to use social media platforms wisely and communicate / engage upon them with due care and caution in regard to their own privacy and personal details. VCFM will never ask for personal or sensitive information through social media platforms and encourage users wishing to discuss sensitive details to contact them through primary communication channels such as by telephone or email.
This Website may use social sharing buttons which help share web content directly from web pages to the social media platform in question. Users are advised before using such social sharing buttons that they do so at their own discretion and note that the social media platform may track and save your request to share a web page respectively through your social media platform account.
8 Security
[bookmark: _GoBack]You are responsible for the security of your own computer upon which you access this Website. 

There is no guarantee that any e-mail you send will be received by us. There is no guarantee that the confidentiality of e-mails sent to us will be maintained during transmission nor are they secure unless they have been encrypted by you. Any information sent by e-mail is done so at your own risk and you should therefore carefully consider its sensitivity before transmitting it. If you have any doubts, you may wish to write to or telephone us instead.

We cannot accept responsibility for any unauthorised access or loss of personal information that is beyond our control.
9 Your rights
At any time you can ask us to update or remove any personal information by e-mail or by writing to:
enquiries@valuingcarefm.com
Valuing Care Financial Management Ltd
Suite 4 The Hub
3 Drove Road
Newhaven
Sussex
BN9 0AD

You also have the right to request a copy of all the personal information we hold about you. There may be a small charge for this.
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